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Inter Office Note

Sub: Changing the CIBIL Password periodically

sk ok

All the Branch Offices have been issued individual CIBIL Accounts (both Consumer and
Commercial) to enable them to generate CIBIL Reports of loan applicants. As per the
Password Policy of TransUnionCIBIL, the password of any CIBIL Account expires in 90
days. The user of each Account is required to change the password before the expiration
period. To assist the users in this regard, when the password is about to expire within the
next few days, an alert will pop up every time the user logs in. If the user fails to change the

password before its expiration, the Account gets locked.

Therefore, all the BOs are hereby advised to change the passwords of their respective CIBIL
Accounts (both Consumer and Commercial) atleast 5-7 days before the expiration of current
password. If the password gets locked for not changing in time, the BOs are required to send
an email to Nodal Officer from the official mail id of the Branch Head. It may be noted that
the BOs cannot reset the password at their end as the mail id linked to each BO’s CIBIL
Account is an alias Mail ID used by the Nodal Officer and the same cannot be accessed by
others. For any assistance/clarification in the regard, Sri Ramesh V, Senior Manager, IT

Department may be contacted.

To:

All the BMs/AGMs/DGMs of Branch Offices
All the AGMs of Audit Cells

All General Managers — for infn.
Executive Director - II - for information
PS to MD

Library

S $e00: 8.5 55° 5T, . 11, 3yl 9%, SotdmeatsSsot dcs m:az‘ad 233, tortelads - 560 052
natmd zoas wa‘ms 22263322 §F : 080-22250126 *a—a%w‘ Info@ksfc m-péw'wwwksf ,
HEAD OFFICE : KSFC Bhavan, No. 1/1, Thimmaiah Road, Near Cantonment . e

Telephone: Gen : 22263322 Fax : 080-22250126, e-mail : info@ks:?;?:wa\l/)\/lesbt:itti: r-nwwaen%a:flgliJn’ 200052



